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Open your internet browser (i.e.
Safari) and in the address bar,
type: www.gmwater.com.au then
press ENTER.
Click on LOG IN NOW.

WaterLINE Training Manual 
Accessing WaterLINE 
Step 1 
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Step 2

WaterLINE Training Manual 
Accessing WaterLINE 

 Alternatively scroll down to I
want to... Order water (via

WaterLINE)
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Enter your seven-digit user number. If you do not know your user
number, you need to call 1800 013 357. 
Click NEXT. 
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Accessing WaterLINE 
Step 3

Enter your password (this is your 4 digit PIN number).
Click LOGIN

 Water for a thriving northern Victoria Page 5



WaterLINE Training Manual 
Lodging irrigation orders
Step 1 

Click on Request Order 
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Select your service point. 
If you have multiple service points, they will all be displayed in the
dropdown menu.
Select the one you wish to use.
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Lodging irrigation orders

Step 2
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If there are mulitple ABA’s they will be displayed in the dropdown menu. 
Select Allocation Bank Account then next. 
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Lodging irrigation orders
Step 3 

 Water for a thriving northern Victoria Page 8



Select the start date and time of your order. To confirm this choice, click the
tick in the bottom right corner. 
Select the end date and time of the order. To confirm this choice, click the
tick in the bottom right corner. 
The duration section will automatically calculate. 
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Lodging irrigation orders
Step 4
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Order notice 
Diversions customers - 24hrs 

Fully automated channels -
24hrs 

Partially automated/no
automation - 48hrs

There is the option to repeat the previous order.  
OR
You can also use the duration to set the end date and time.
Select the ML/d. 
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Lodging irrigation orders
Step 4 continued 
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Optional: 
To enter a multi flow, click on +Flow Change. 
Select day, time and flow change. You can add multiple if you wish.  
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Lodging irrigation orders

Step 5
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Step 6

If you require the optional steps of placing a repeat order or adding a note
to this order, see step 7, otherwise click Skip to Review
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Lodging irrigation orders
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Optional: Under Water Availablity, you can view the water
availability/demand in your system. This will be useful during peak
watering to see what other orders are in place.
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Lodging irrigation orders

Step 7
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These sections are optional. 
To enable this as a repeat order
enter details and select Next.

WaterLINE Training Manual 

Step 8

Lodging irrigation orders

To add an order note for the planner,
you can add it into the note section.

Select Next 
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Step 9

This is the final step for creating a new order. Review all details for
your order including start date and end date. If details are correct
click Lodge.
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Lodging irrigation orders
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Orders upcoming over the can be
viewed on the home screen, to
view more detail click on the order.  

Step 1

WaterLINE Training Manual 
View all orders or go to order screen

 For more detail, click on the orders
tab on the navigation bar on the left.

Page 16 Water for a thriving northern Victoria



Select the order you wish to view by clicking View.

Step 2

WaterLINE Training Manual 
View all orders or go to order screen
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When the order has
been selected to
view, to cancel an
order not in progress.
Click Cancel order.

WaterLINE Training Manual 

Step 1

Cancel an order

To stop an operating order
immediately click Stop (stop
will not appear as a selection
if your order is not in
operating mode). 
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Step 2

Confirm changes/cancelation by clicking No or Yes in the pop up.

WaterLINE Training Manual 
Cancel an order
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To modify an order, locate the order and click View. 

WaterLINE Training Manual 

Step 1 

Modify an order

 Water for a thriving northern Victoria Page 20



Click Modify

WaterLINE Training Manual 

Step 3

Modify an order - Change flow rate 
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WaterLINE Training Manual 

Step 4 

For the option to change the flow rate
or finish time, this is only for
operating orders. 

Modify an order - Change flow rate 

For non operating orders you
can only modify the start

time. 
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Step 5

Change flow rate then click Ok to save. 

Modify an order - Change flow rate 
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WaterLINE Training Manual 

Step 1

Modify an order - Finish time

Locate order via the order tab down the bottom of the screen.
Select view then select Modify.  
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WaterLINE Training Manual 

Step 2 

To change the Finish/Start Time - click Modify finish/ Modify start.

Modify an order - Start/Finish time
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Once changes have been made to time/date 
Click the blue tick then click SAVE.
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Modify an order - Finish time
Step 3 
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Select Alloc (allocation) Bank Account. 

WaterLINE Training Manual 
View statement 
Step 1
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Click on PDF. The water
usage statement will
open as a separate

document.   

Click on the REPORTS icon.
The Allocation Bank Account (ABA) will appear here. If you have multiple
Allocation Bank Accounts (ABA’s) there will be a dropdown menu to
select your different accounts.

Step 2
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View statement 
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The Message tool can be used to
report channel leaks or any other
information that is not connected
to an order. 
Select Messages from the
navigation on the left of your
screen. 

WaterLINE Training Manual 
Send message to a Water Planner 

Step 1

Click on Compose. 
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Step 2

Type your message in the pop up box and press Send once
complete. 
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Send message to a Water Planner 
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On the login page, click forgotten password. This will only work if you have
an email address connected to your account. Please see Account
management - My info, or call 1800 013 357 
You will need your user number - if you don’t know your user number call
1800 013 357. 

WaterLINE Training Manual 
Change/forgotten password
Step 1

1234567
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Once email has been received, click the link to create and confirm your new
password.
Click SUBMIT

Step 2

WaterLINE Training Manual 
Change/forgotten password
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Via the left screen navigation select My Account

WaterLINE Training Manual 
Account management
Step 1
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Click on My Info icon, below will
give all basic information. 

Step 2

Contact information can be
edited by clicking on the pencil.

WaterLINE Training Manual 
Account management

NOTE: please make sure
the phone number and
email are up to date 
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WaterLINE Training Manual 
Account management

Step 3

To update notifications settings click on the notification icon.
Notifications can be turned on or off by clicking on each button. This can be
customised to what you would like to enable the communications you wish
to receive.
Click save
You will not be able to enable notifications if your account has not been set
up with a mobile number or email address. See Step 2
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To update date and time settings click the applications icon. In the
dropdown you can select your preferred date/time format. 
Click save. 
The setting on your device (computer/mobile) may alter/override these
settings. 
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Account management
Step 4
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For  more information go to:
gmwater.com.au/waterLINE

or call 
1800 013 357

Water for a thriving northern Victoria
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