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WaterLINE Training Manual
Accessing WaterLINE

Step 1 Step 2

Open your internet browser (i.e. Microsoft Edge) and in the Click on button at top to access WaterLINE.
address bar, type: www.gmwater.com.au then press ENTER.

Click on WaterLINE Online logo.

WATER
\ -~_~ Click here to enter WaterLINE online

You con still occess the provious vorsion of WoterLINE using the link bolow.

This version will romain avolloble until 18 May 2026, the ond of the irrigation season

WATERLINE LEGACY (2

) Abcontect o N 'New version of WaterLINE released

GMW's woter ordoring system WaterLINE is being updated to help you better monitor and manage your water use

Goulburn-Myrray

WATER Caoreers Procurement & Te Your Say  OMwW Controctor Induction (2 Contoct Us T n

Latest News : = From mid November, the 2025 vorsion roloase of WatorLINE will be available making the ordering of water and managing your records 0asior than ever.

Managing water levels at Lake Eppalock

Infcrmmatscn ot mor e the Woeorge kewel ot Lok § pgake b The now version footuros

Popular Forms
Greens Loke works: 27 - 31 October 2025
MW wil b rodeng the Graved ertronce rood et Greens Lake S Order woter (vea WaterLINE Bb Tronsfer woter services with soke * O modorn, responsive design for mobilos, tablots, loptops, and dosktops

»
What's next for water in Nyah, Tresco and Woorinen? = B e .y § occount t ond use history
Fird ot In 0 Customer Ond Communty sesson on 13 Novernber 2005 g - ointment once
Data Cleansing Project - Helping keep your contoct * O now map function to visuokso ordors.

detoils up to date

Vo are currentlly revivning Customer contost detola B Review fees & price soce T For tho 2025/26 water s0030n, both tho curront and now vorsions of WatorLINE will run in paraliol to give GMW customers time to become familiar with the new release foaturos.

For help getting sot up, or i you've lost your User Numbor or PIN, phonoe GMW on 1800 013 357 during office hours
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Accessing WaterLINE

Step 3

Enter your seven digit user number.
Click next.

Enter your password (this is your PIN number).
Click login.

WatrLINE

gfhe to the updated version of WaterLINE, GMW's online
water ordering system.
m Please use your existing user number and PIN to log in
¢
E
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WaterLINE Training Manual
Lodging Irrigation Orders

Step 1 Step 2

Select your service point.
If you have multiple service points, they will all be displayed.
Select the one you wish to use.

Click on Create Order in the top right-hand corner of the screen.
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WaterLINE Training Manual
_ o Step 4
LOd g I n g I rrl g atl On O rd e rS Select the start date and time of your order and click apply.

Select the end date and time of the order, and click apply.

Sllle p 3 The duration section will automatically calculate.

Select the ML/d.
Select Allocation Bank Account.

Order notice
Diversions customers - 24hrs

Fully automated channels - 24hrs
Partially automated/no automation - 48hrs
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Lodging Irrigation Orders

Step 5

Optional:
To enter a multi flow, click on Flow Change.

29/10/2025,1200pm £) 0 day 3 howr s x

Fintshc 29/10/25, 1200 pm
Totals: 21.5 ML over 2 days, S hours

Water for a thriving northern Victoria

Step 6

If you require the optional steps of placing a repeat order or adding a
note to this order, see step 7 otherwise click review and lodge.
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Lodging Irrigation Orders
Step 8

S-I-e p 7 If happy with order details, click Lodge.
To enable this as a repeat order or add a note see the steps below.
To add a note to the order, simply write in the note section. _

These sections are optional. R F—
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View all orders or go to order screen

Step 1 Step 2

Orders upcoming over the next seven days can be viewed on the home screen. Select the order you wish to view by clicking anywhere on this line. Do not select repeat.
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Cancel an order
Step 1 Step 2

Select the order you wish to cancel by clicking anywhere on this line Do not select repeat.

Click orders on the home screen.

#2592456

«0

hange Password
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Cancel an order

Step 3 Step 4

To cancel an order not in progress. Confirm cancelation by clicking No or Yes in the pop up.
Click cancel order

To stop an operating order immediately click stop (stop will not appear as a selection if your
order is not in operating mode). Otherwise modify finish time within 15 minutes

o Cancel Order

WATER

w Water Availability

P © L O >
E 2 £ 8 3

Messages

® © 0 ¢ O
¢ I ¥ 8 ¥ ;

@ Messages

Goulburn-Murray

WATER

Water for a thriving northern Victorio 2




WaterLINE Training Manual
Modify an order

Step 1 Step 2

Click orders on the home screen Select the order you wish to modify by clicking anywhere on this line. Do not select repeat.

= Modify Order

#2592456
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WaterLINE Training Manual Step 4
MOdlfy an Order = Change fIOW rate To change the flow rate - click set new flow.

WATER
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Change flow rate then click Ok to save.
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WaterLINE Training Manual  step 2
MOd'fy an Order _ FInISh tlme To change the Finish Time - click modify finish

Step 1 °°°

Click to modify order
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View statement
Step 1

Select Alloc (allocation) Bank Account

o M

W(ATeﬁ dloc Bank Account

Water for a thriving northern Victoria

Step 2

The Allocation Bank Account number
selected will appear here, if multiple
Allocation Bank Accounts this will be a
dropdown to select different accounts.

Click reports, and then download the PDF of
the water statement year you wish to view.

WA MOy

'w(ATER Alloc Bank Accoumt
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Send message to a Water Planner

Step 1 Step 2

Click on message from the home screen Write message in pop up box and click send once complete.

Click on compose

B © © ¢ O
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Change/forgotten password
Step 1 Step 2

On the login page, click forgotten password. Create and confirm your new password.

You will need your user number - if you don’t know your user number call Click submit
1800 013 357.

WaterLINE
WaterLINE

Welcome to GMW's Management Systems

GMW's Water Order Service Standard:

Orders are delivered within 24 hours

The target is 96% of orders delivered
If you have difficulty accessing WaterLINE please ca Il our GMW 24hr emergency line
1800 064 184

WaterLINE is also available on the phone by calling

1300 469 469 Sign out from other devices

SUBMIT CANCEL
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Account management

Step 1 Step 2

Click on my info tab, below will give all basic information. Contact information can be edited by clicking on
the pencil.

On home screen click on My Account

Goulburn-Murray
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Account management
Step 3

To update notifications settings click on notifications setting

Notifications can be turned on or off by
clicking on each section - these
notifications are all set to off.

ALLOCATION ANNOUNCEMENT

Enable the communications you wish to
receive.

Click save

You will not be able to enable notifications
if your account has not been set up with a
mobile number or email address.
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