
WaterLINE This diagram represents the FASTTRACK steps which TO USE THIS DIAGRAM

FASTTRACK will help you to speed through the menus when: Phone WaterLINE  - 1300 GMW GMW or 1300 469 469

Your User No Your PIN    Lodging Irrigation Orders Key in your User Number#

Leaving Messages with Orders Key in your PIN#

……………………. ……………… Talking to your planner Select function you wish to access

Confirming your irrigation start time

Enter Meter Readings .

As soon as the WaterLINE voice prompt starts, you  
Note: Only use the # key where prompted can key in your menu choice or order information

You can now order your water on the Internet

Go to www.g-mwater.com.au and follow the link to Your User No and PIN 

WaterLINE - Order Water Online are the same as the phone

Enter Enter Enter

        To Place a Start Time Your Order Lodge Order 1# Order is being lodged Leave message with order 1#

1# Regular Enter your WaterLINE Start Date will be read back Place another order 2#

        Order service point option Duration(Hrs)# by WaterLINE Discard Order 2# Return to Main Menu Place a Follow On Order 3#

Flow Rate (ML/D) # Return to Main Menu 8#

Replay Order 3# Order is replayed End Call 0#

Leave your message Store your message 1#

after the tone, to Re-record Message 2# Return to Main Menu

end your Message Listen to message 3#

press the # Key Discard message 4#

Return to Main Menu         8# Enter

Enter Enter Enter 

         To Find Confirm unconfirmed orders 1# Unconfirmed Order/s will be played Confirm Order 1#       Repeat Order 1#

2#  Out Start   Hear unplanned orders 2# Unplanned Orders will be played Repeat Order 2#       Hear next Unplanned Order 2#

          Times To hear planned orders 3# Planned Orders will be played Skip to next Order 3#       Return to Main Menu 8#

Return to Main Menu 8#       End Call 0#

End Call 0#

Return to Main Menu 8#

         To Speak Your Call will be transferred to a Planner 1# To Leave a message for the Planner

3#  to a If the Planner phone is busy you may choose to leave a message 0# To Return to the Main Menu

         Planner If the Planner cannot be contacted you choose to leave a message

         To Leave a    Enter

         Message Leave your message Store Message 1#

4#  for a after the tone and Re-record Message 2# Return to Main Menu 8#

        Planner  end your message by Listen to Message 3#

entering the # key Discard Message 4#
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WaterLINE
FASTTRACK

Enter Enter

           For Change Your PIN 1# Enter your new PIN              Re-enter your PIN         Return to Main Menu        8#

5#   Special Special Orders 2# Enter your service point              Repeating Orders 1#         Follow WaterLINE prompts to lodge

               Functions              Multi- flow Orders 2#          these special orders. For more details contact your planner

             Repeating Multiflow orders 3#

5#

6#
Follow the prompts to have WaterLINE read back your current remaining allowances

7#

Return to Main Menu 8#

[Option 6 is only available for Remote Operate Outlets]

Enter Enter

      To make Cancel Order 1# Select service point     WaterLINE will read details of order pending start To Confirm order be cancelled 1#

6#    an Order Change start time 2# Select service point    WaterLINE will read details Proceed to next order 2#

     Variation    as for  Cancellation for     Follow WaterLINE Return to Main Menu 8#

Change finish time 3# Select service point    all of these change     prompts  to make 

   Options…     changes….

Change Flow rate 4# Select service point 

To stop this Service Point IMMEDIATELY 1#

Emergency STOP 5# Select service point To Return to Main Menu 8#

[Option 7 is not available to Remote Read or Remote Operate Outlets]

           Meter Enter Enter Enter

7#    Reading Enter Meter Reading 1# Select Service Point Time Read (#) 1# To lodge this Meter Reading

Find out Meter Reading 2# Date Read (#) 2# To replay this Meter Reading

           Entry Find out Start Meter reading 3# Select Service Point          WaterLINE reads out Reading in tenths of a ML (#) 0# To discard this Meter Reading

4# Same as 5#-5#          Reading

Return to Main Menu 8#

        To Speak

9# to an Call is Transferred to an Operator - this service is only available during normal office hours

           Operator

              To End

0#  this Call Thank You for calling WaterLINE

Check Allocation Bank Account Balance

Check Water Use Licence Limit remaining

Check Annual Delivery Allowance Limit 

remaining

Check ABA Balance
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