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Refund Request Form 
 
 
Name and Current Mailing Address 
 

 
 

 
 

 
Email Address:  ________________________________________________ 
 
Telephone No: ____________________   Fax No:      _________________ 
 
Property Number: ____________________ (MUST COMPLETE) 
 
 
I have made a payment and would like to receive a refund of any credit balance 
amounts on my account. 
 
Please tick one of the following options: 

 
                   Please refund the amount via cheque  
 
                   Please return the monies direct to my account 
  
                   Account Name:__________________________________________ 
              
                   BSB: _______________     Account Number: __________________  
  
 Amount: _____________      
 
 
Return to :   Goulburn-Murray Water,  PO Box 165, Tatura 3616.  
                          Phone: 1300 553 200 

         Fax: (03) 5833 5501. 
 

 

Signature/s: ____________________________________________________ 
 
Print Name/s: ____________________________________________________  
 
 
Protecting your privacy 
Goulburn-Murray Water protects your privacy by collecting and handling your personal information in accordance with the 
requirements of the Information Privacy Act 2000. The personal information collected in this form will only be used for the 
purpose of administering your request. It will only be disclosed to appropriate staff in regard to the purpose for which it 
was provided. Failure to provide the information sought in this form may result in processing delays. You have a right to 
access and correct the personal information you provide to Goulburn-Murray Water. For further information regarding 
Goulburn-Murray Water’s privacy statement please refer to our website at www.g-mwater.com.au    


